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Dear Dr. Lawi,


Thank you very much for uploading the following manuscript to the MDPI 

submission system. One of our editors will be in touch with you soon.


Journal name: Computers

Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


You can follow progress of your manuscript at the following link (login 

required):

https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb


The following points were confirmed during submission:


1. Computers is an open access journal with publishing fees of 1400 CHF for 

an accepted paper (see https://www.mdpi.com/about/apc/ for details). This 

manuscript, if accepted, will be published under an open access Creative 

Commons CC BY license (https://creativecommons.org/licenses/by/4.0/), and I 

agree to pay the Article Processing Charges as described on the journal 

webpage (https://www.mdpi.com/journal/computers/apc). See 

https://www.mdpi.com/about/openaccess for more information about open access 

publishing.


Please note that you may be entitled to a discount if you have previously 

received a discount code or if your institute is participating in the MDPI 

Institutional Open Access Program (IOAP), for more information see 

https://www.mdpi.com/about/ioap. If you have been granted any other special 

discounts for your submission, please contact the Computers editorial office.


2. I understand that:


a. If previously published material is reproduced in my manuscript, I will 

provide proof that I have obtained the necessary copyright permission. 

(Please refer to the Rights & Permissions website: 

https://www.mdpi.com/authors/rights).


b. My manuscript is submitted on the understanding that it has not been 

published in or submitted to another peer-reviewed journal. Exceptions to 

this rule are papers containing material disclosed at conferences. I confirm 

that I will inform the journal editorial office if this is the case for my 

manuscript. I confirm that all authors are familiar with and agree with 

submission of the contents of the manuscript. The journal editorial office 

reserves the right to contact all authors to confirm this in case of doubt. I 

will provide email addresses for all authors and an institutional e-mail 

address for at least one of the co-authors, and specify the name, address and 

e-mail for invoicing purposes.


If you have any questions, please do not hesitate to contact the Computers 

editorial office at computers@mdpi.com


Kind regards,


Computers Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland

E-Mail: computers@mdpi.com

Tel. +41 61 683 77 34

Fax: +41 61 302 89 18
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Dear Colleague,


A new submission from your institution has been received.


This manuscript, if accepted, will be published under an open access Creative 

Commons CC BY license, with Article Processing Charges paid by the authors.


Journal name: Computers

Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Submitting Author: Armin Lawi (armin@unhas.ac.id)

Corresponding Author: Armin Lawi (armin@unhas.ac.id)

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


IOAP Institution: Kyushu Institute of Technology

Journal APC: 1400 CHF

Open access program discount: 10%

Amount to be invoiced (if accepted): 1260 CHF


Invoice to be addressed to: Author (non-central)


You can see details of this and other articles from your institution at:
https://susy.mdpi.com/ioap/manuscripts


Please check the information above carefully and contact us by replying to 

this e-mail if anything is incorrect.


Kind regards,

Ms. Chris Yin

E-Mail: chris.yin@mdpi.com


--

MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone 

Headquarters Base, 15th Floor, Jiangsu Province, China


MDPI Computers Editorial Office
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<takaichi@csn.kyutech.ac.jp>, Computers Editorial Office <computers@mdpi.com>

Dear Dr. Lawi,


Your manuscript has been assigned to Chris Yin for further processing who 

will act as a point of contact for any questions related to your paper.


Journal: Computers

Manuscript ID: computers-1408209

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida


Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


You can find it here:

https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb


Best regards,

Ms. Chris Yin

E-Mail: chris.yin@mdpi.com


--

MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone 

Headquarters Base, 15th Floor, Jiangsu Province, China


MDPI Computers Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland

E-Mail: computers@mdpi.com
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To: Chris Yin <chris.yin@mdpi.com>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear Ms. Chris Yin,


Thank you very much for the information as the assigned person with

regard to our submitted paper in the journal of Computers.

We really hope that our collaborative works and joint-authorship of

our paper will be published in this outstanding journal.

Thank you.


Best regards,

Armin Lawi
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Cc: Computers Editorial Office <computers@mdpi.com>

Dear Dr. Lawi,


Thank you very much for submitting your manuscript to Computers.


There are some questions that need your confirmation:

1. APC (1260 CHF), please see the details below. 

2. Could you please let us know if all figures/tables in the manuscript are 

your original work? Please note that if material from other publications is 

reproduced in your manuscript, please provide proof that you have obtained 

the necessary copyright permission.

3. After our careful checking. We noticed that you have chosen "Open Review". 

It means the review reports and your responses, including that of your 

original submission, will be published alongside your paper. Would you 

confirm this?


We confirm that, if accepted for publication, the following Article 

Processing Charges (APC), 1260 CHF, will apply to your article:


Journal APC: 1400 CHF

Institutional Open Access Program (IOAP): Kyushu Institute of Technology

IOAP Discount: 10%

Total APC: 1260 CHF


Please note that you may be entitled to a discount if you have previously 

received a discount code. Also note that reviewer vouchers must be applied 

before acceptance for publication. Vouchers can no longer be applied once an 

APC invoice has been issued. Reviewer vouchers, IOAP discounts, and vouchers 

offered by the Editorial Office cannot be applied to one invoice at the same 

time. You need to select one type of voucher to use. If you need to add any 

discount or replace the current discount with another type of discount, 

please contact the Computers Editorial Office as soon as possible.


Please confirm that you support open access publishing, which allows 

unlimited access to your published paper and that you will pay the Article 
Processing Charge if your manuscript is accepted. 


-------------------------------------
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Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


Thank you in advance for your cooperation. I look forward to hearing from you.


Kind regards,

Ms. Chris Yin

E-Mail: chris.yin@mdpi.com


--

MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone 

Headquarters Base, 15th Floor, Jiangsu Province, China


MDPI Computers Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland

E-Mail: computers@mdpi.com

http://www.mdpi.com/journal/computers


Armin Lawi <armin@unhas.ac.id> Fri, Sep 24, 2021 at 11:21 PM
To: Chris Yin <chris.yin@mdpi.com>
Cc: Computers Editorial Office <computers@mdpi.com>

Dear Ms. Chris Yin,


Thank you very much for your email.
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We hereby confirm and respond to your three questions as follows.


> There are some questions that need your confirmation:

> 1. APC (1260 CHF), please see the details below.

>

Thank you for your explanation regarding APC, discounts, and vouchers.

We will learn in more detail and discuss further with all the authors.


> 2. Could you please let us know if all figures/tables in the manuscript are

> your original work? Please note that if material from other publications is

> reproduced in your manuscript, please provide proof that you have obtained

> the necessary copyright permission.

>

Actually, a preliminary version of our paper has been presented at an

international conference and published in the proceedings of that

conference. However, the presented results are very limited and

explanations are very inadequate. The publication of the preliminary

paper was written by my former master's student with the correspondent

author being me (as his supervisor) and we have included it in the

References of our manuscript paper at number 16.

We have reproduced and corrected several figures along with enhanced

explanations and caption descriptions based on the results of our

consultation with Prof. Yoshida.

We also added some figures of the results of other performance

evaluations and presented tables containing the measurement results

(since there is no table given in the preliminary paper). We also

added many basic concepts and working principles of our experimental

investigation to enrich the explanation to make it more clear and

convincing. The description also underscores the important

contributions and results of our paper. We got all these directions

and explanations from discussions and guidance with Prof. Yoshida.


> 3. After our careful checking. We noticed that you have chosen "Open Review".

> It means the review reports and your responses, including that of your

> original submission, will be published alongside your paper. Would you

> confirm this?

>

We hereby confirm again that we have selected "Open Review" for the

publication of our paper.

We wish this selection will increase the number of citations for our paper.

Thank you.


Best wishes,

Armin Lawi


---

[Quoted text hidden]
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Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear Dr. Lawi,


Thank you again for your manuscript submission.


Your manuscript has been reviewed by experts in the field. Please find your 

manuscript with the referee reports at this link:


https://susy.mdpi.com/user/manuscripts/resubmit/52acb7d05cfaed73cd76cf1b1ead42bb


Please revise your manuscript according to the referees’ comments and 

upload the revised file within 5 days. At the same time, as the last referee 

has not finalized his/her review, we are now sending the available comments 

to you for revision to save more time. Once we receive the last report, we 

will send it to you immediately. We will also keep you informed if we decide 

to cancel the review request. 


Also, we noticed that you did not provide the graphic abstract for this paper 

yet. We encourage you to prepare a high quality picture as the graphic 

abstract which could be a single, concise, pictorial and visual summary of 

the main findings of the article. We will send another email of GA's 

requirements.


---------------------

Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


(I)  Please revise your manuscript according to the referees’ comments and 

upload the revised file within 5 days.

(II) Please use the version of your manuscript found at the above link for 

your revisions. 

(III) Any revisions made to the manuscript should be marked up using the 

“Track Changes” function if you are using MS Word/LaTeX, such that 

changes can be easily viewed by the editors and reviewers. 

(IV) Please provide a short cover letter detailing your changes for the 

editors’ and referees’ approval.


If one of the referees has suggested that your manuscript should undergo 

extensive English revisions, please address this issue during revision. We 

propose that you use one of the editing services listed at 

https://www.mdpi.com/authors/english or have your manuscript checked by a 

native English-speaking colleague.


Please do not hesitate to contact us if you have any questions regarding the 

revision of your manuscript or if you need more time. We look forward to 

hearing from you soon.


Kind regards,

Ms. Chris Yin

E-Mail: chris.yin@mdpi.com


--

MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone 

Headquarters Base, 15th Floor, Jiangsu Province, China
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Chris Yin <chris.yin@mdpi.com> Tue, Oct 19, 2021 at 11:56 AM
To: Armin Lawi <armin@unhas.ac.id>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>
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Dear Dr. Lawi,


Good day. Since the last reviewer is not available presently, we have

decided to cancel the review invitation, now there are two review

reports in total, please click on the link below to check and make

proper revisions based on the comments:


https://susy.mdpi.com/user/manuscripts/resubmit/52acb7d05cfaed73cd76cf1b1ead42bb


Besides, may we kindly know the progress of your revisions?


Once you have completed, please upload the revised version together with

your responses to the reviewers.


If there is any question or anything need our assistant, please never

hesitate to let me know.


Kind Regards,

Ms.Chris Yin

Assistant Editor

E-Mail: chris.yin@mdpi.com
[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Tue, Oct 19, 2021 at 8:39 PM
To: Chris Yin <chris.yin@mdpi.com>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear Ms. Chris Yin,


Thank you for your kind information.

We are currently revising the article according to the reports given

by the reviewers and preparing responses to their comments. We hope

the revision will be completed as soon as possible within today.


We will let you know if we have uploaded the revised version together

with our responses to the reviewers.

We have also created the Graphical Abstract (GA) of our article and

will send it to the appropriate separate email.

Thank you very much for your kind attention and understanding in advance.


Best Regards,

Armin Lawi

[Quoted text hidden]

https://susy.mdpi.com/user/manuscripts/resubmit/52acb7d05cfaed73cd76cf1b1ead42bb
mailto:chris.yin@mdpi.com


Armin Lawi <armin@unhas.ac.id>

Re: [Computers] Manuscript ID: computers-1408209 - Graphic Abstract
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Chris Yin <chris.yin@mdpi.com> Fri, Oct 15, 2021 at 9:39 PM
To: Armin Lawi <armin@unhas.ac.id>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear Dr. Lawi,


Graphic abstract could either be the concluding figure from the article

or a figure that is specially designed for the purpose, which captures

the content of the article for reader of a single glance. It may also be

selected as this issue’s cover if it is very beautiful and professional.


GA size：the minimum required size: 560 × 1100 (height × width) pixels


For example:

https://www.mdpi.com/1424-8247/13/5/88

https://www.mdpi.com/1424-8247/13/5/86

https://www.mdpi.com/1424-8247/13/5/81


A Graphical Abstract (GA) is an image that appears alongside the text

abstract in the Table of Contents. In addition to summarizing content,

it should represent the topic of the article in an attention-grabbing way.


The detailed requirements for the GA are listed below. We hope all of

our colleagues will comply with these requirements in daily work and

ensure the quality of uploaded GAs.


1. The GA should be a high-quality illustration or diagram in any one of

the following formats: PNG, JPEG, EPS, SVG, PSD or AI.


2. Written text in the GA should be legible. Make sure the reader can

easily read the smallest font size of a character, number or symbol.


3. The minimum required size for the GA is 560 × 1100 pixels (height ×

width). When submitting larger images, please make sure to keep to the

same ratio.


4. Avoid large blank space in the GA. There should be a proper distance

between the actual content of the picture and the margins.


5. The GA should not be totally same as a Figure in the manuscript.


6. The GA should not be a simple combination of the Abstract part and a

Picture (even just a Figure from the main text). We need to avoid long

blocks of text in the GA.


Kind Regards,

Ms.Chris Yin

Assistant Editor

E-Mail: chris.yin@mdpi.com


On 2021/10/15 21:31, Computers Editorial Office wrote:

Dear Dr. Lawi,



Thank you again for your manuscript submission.



Your manuscript has been reviewed by experts in the field. Please find your manuscript with the referee reports at this
link:



https://susy.mdpi.com/user/manuscripts/resubmit/52acb7d05cfaed73cd76cf1b1ead42bb










Please revise your manuscript according to the referees’ comments
and upload the revised file within 5 days. At the same time, as the last referee has not finalized his/her review, we are
now sending the

available comments to you for revision to save more time. Once we

receive the last report, we will send it to you immediately. We will

also keep you informed if we decide to cancel the review request.



Also, we noticed that you did not provide the graphic abstract for this paper yet. We encourage you to prepare a high
quality picture as

the graphic abstract which could be a single, concise, pictorial and

visual summary of the main findings of the article. We will send another email of GA's requirements.
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--------------------- Manuscript ID: computers-1408209 Type of manuscript: Article Title: Evaluating GraphQL and REST
API Services Performance in a Massive and Intensive Accessible Information System Authors: Armin Lawi *, Benny L.
E. Panggabean, Takaichi Yoshida Received: 20 September 2021 E-mails: armin@unhas.ac.id, blep@unpacti.ac.id,
takaichi@csn.kyutech.ac.jp



(I)  Please revise your manuscript according to the referees’ comments and upload the revised file within 5 days. (II)
Please use the version of your manuscript found at the above link for your revisions. (III) Any revisions made to the
manuscript should be marked up using the “Track Changes” function if you are using MS Word/LaTeX, such that
changes can be easily viewed by the editors and

reviewers. (IV) Please provide a short cover letter detailing your

changes for the editors’ and referees’ approval.



If one of the referees has suggested that your manuscript should undergo extensive English revisions, please address
this issue during

revision. We propose that you use one of the editing services listed

at https://www.mdpi.com/authors/english or have your manuscript

checked by a native English-speaking colleague.



Please do not hesitate to contact us if you have any questions regarding the revision of your manuscript or if you need
more time. We look forward to hearing from you soon.



Kind regards, Ms. Chris Yin E-Mail: chris.yin@mdpi.com



-- MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone Headquarters Base, 15th Floor, Jiangsu
Province, China
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Armin Lawi <armin@unhas.ac.id> Tue, Oct 19, 2021 at 8:49 PM
To: Chris Yin <chris.yin@mdpi.com>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear Ms. Chris Yin,


We hereby attached the Graphical Abstract (GA) to our article entitled

"Evaluating GraphQL and REST API Services Performance in a Massive and

Intensive Accessible Information System".

Please kindly let us know whether the GA is eligible or it needs improvement.

Thank you.


Best Regards,

Armin Lawi

[Quoted text hidden]
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Armin Lawi <armin@unhas.ac.id>

[Computers] Manuscript ID: computers-1408209 - Accepted for Publication

2 messages

Computers Editorial Office <computers@mdpi.com> Fri, Oct 22, 2021 at 6:05 PM
Reply-To: Chris Yin <chris.yin@mdpi.com>, Computers Editorial Office <computers@mdpi.com>
To: Armin Lawi <armin@unhas.ac.id>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>, Chris Yin <chris.yin@mdpi.com>

Dear Dr. Lawi,


Congratulations on the acceptance of your manuscript, and thank you for your 

interest in submitting your work to Computers:


Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb


We will now edit and finalize your paper, which will then be returned to you 

for your approval. Within the next couple of days, an invoice concerning the 

article processing charge (APC) for publication in this open access journal 

will be sent by email from the Editorial Office in Basel, Switzerland.


If, however, extensive English edits are required to your manuscript, we will 

need to return the paper requesting improvements throughout.


We encourage you to set up your profile at SciProfiles.com, MDPI’s 

researcher network platform. Articles you publish with MDPI will be linked to 

your SciProfiles page, where colleagues and peers will be able to see all of 

your publications, citations, as well as other academic contributions.


We also invite you to contribute to Encyclopedia (https://encyclopedia.pub), 

a scholarly platform providing accurate information about the latest research 

results. You can adapt parts of your paper to provide valuable reference 

information, via Encyclopedia, for others both within the field and beyond.


Kind regards,

Paolo Bellavista

Editor-in-Chief


Armin Lawi <armin@unhas.ac.id> Fri, Oct 22, 2021 at 6:21 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>, "Benny L. E. Panggabean" <blep@unpacti.ac.id>

Dear Prof. Takaichi YOSHIDA,

Cc: Mr. Benny L.E. Panggabean


Congratulations!!!

Our article manuscript has been accepted for publication in the

international journal of "Computers" publisher by MDPI.

They are now preparing for the billing process in order to publish our

paper asap.


Once again, congratulations!


Best regards,

Armin Lawi

[Quoted text hidden]
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Armin Lawi <armin@unhas.ac.id>

[Computers] Manuscript ID: computers-1408209 - APC Invoice

16 messages

MDPI Billing <billing@mdpi.com> Fri, Oct 22, 2021 at 6:08 PM
Reply-To: billing@mdpi.com
To: Armin Lawi <armin@unhas.ac.id>
Cc: Chris Yin <chris.yin@mdpi.com>, Billing Dpt <billing@mdpi.com>, Computers Editorial Office <computers@mdpi.com>

Dear Dr. Lawi,


Please find attached the invoice for your recently accepted paper. Follow 

this link to adjust the currency, change the address, or add comments, as 

necessary: 

https://susy.mdpi.com/user/manuscript/52acb7d05cfaed73cd76cf1b1ead42bb/invoice/1346747.


For immediate payment by credit card, visit https://payment.mdpi.com/1346747. 


If you would like to use a different method of payment, click here: 

https://www.mdpi.com/about/payment. Please include the invoice ID 

(computers-1408209) as reference in any transaction. 


APC invoice amount: 1260.00 CHF

Manuscript ID: computers-1408209

Type of manuscript: Article

Title: Evaluating GraphQL and REST API Services Performance in a Massive and 

Intensive Accessible Information System

Authors: Armin Lawi *, Benny L. E. Panggabean, Takaichi Yoshida

Received: 20 September 2021

E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp


We will publish your accepted paper in open access format immediately upon 

receipt of the article processing charge (APC) and completion of the editing 

process.


If you encounter any problems revising the invoice or cannot access the link, 

please contact invoices@mdpi.com


Only official emails sent by MDPI (@mdpi.com) are valid. Please check that 

the sender’s email is affiliated with @mdpi.com. We do not authorise any 

third party to provide email services. MDPI is the sole service provider, and 

therefore cannot be held liable for actions performed by any third party.


Thank you very much for your support of open access publishing. 


Kind regards,

MDPI Billing Team


MDPI

St. Alban-Anlage 66

4052 Basel, Switzerland

Tel. +41 61 683 77 35; Fax  +41 61 302 89 18

E-mail Accounting: billing@mdpi.com

http://www.mdpi.com/

https://www.mdpi.com/about/apc_faq


Disclaimer: The information and files contained in this message are 

confidential and intended solely for the use of the individual or entity to 

whom they are addressed. If you have received this message in error, please 

notify me and delete this message from your system. You may not copy this 

message in its entirety or in part, or disclose its contents to anyone.
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Armin Lawi <armin@unhas.ac.id> Sun, Oct 24, 2021 at 7:24 AM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Takaichi Yoshida,


I have received the invoice for our accepted paper in the

international journal of "Computers" by MDPI.

(I have forwarded the billing detail email in the rest of this email

with its attachment).

The total Article Publication Charge (with 10% discount) is CHF 1,260

or JPY 146,951.28


https://susy.mdpi.com/user/manuscript/52acb7d05cfaed73cd76cf1b1ead42bb/invoice/1346747
https://payment.mdpi.com/1346747
https://www.mdpi.com/about/payment
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The terms of payment are within 5 days or the due date of 27 October 2021.


I have inquired about this payment at my university, unfortunately,

they need some time to review the application for payment of articles

and correspondence documents, and it may take about a month or more

for a financing decision.


Dear Prof. Yoshida, I wonder to ask you about our Article Processing

Charge if it can be paid by Kyutech.

I, therefore, ask for your advice and guidance regarding this payment

because the time limit given is very short.

Thank you very much for your assistance in advance.


Best regards,

Armin Lawi

[Quoted text hidden]
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Armin Lawi <armin@unhas.ac.id> Sun, Oct 24, 2021 at 7:03 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Takaichi Yoshida,


Additional information, the name and institution of destination on the

payment invoice are tentative,

and they may be changed if required to use your name and the Kyushu

Institute of Technology.
Thank you.


Best regards,

Armin Lawi

[Quoted text hidden]

Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp> Mon, Oct 25, 2021 at 10:47 AM
To: Armin Lawi <armin@unhas.ac.id>

Dear Prof. Armin,


Thank you for your email.


My university can pay the fee, but due to my university rules,

payments will be made after the end of November.


Best regards, 


Takaichi Yoshida

Faculty of Computer Science and Systems Engineering,

Kyushu Institute of Technology

680-4 Kawazu Iizuka, 820-8502 Japan

E-mail: takaichi@csn.kyutech.ac.jp

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Mon, Oct 25, 2021 at 11:29 AM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Yoshida,


Thank you very much.

 I will ask the MDPI Billing Team whether it is okay to pay after the

end of November.


I will immediately let you know upon receiving information from MDPI.


Best regards,

Armin Lawi

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Mon, Oct 25, 2021 at 11:41 AM
To: billing@mdpi.com
Cc: Chris Yin <chris.yin@mdpi.com>, Billing Dpt <billing@mdpi.com>, Computers Editorial Office <computers@mdpi.com>,
Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear MDPI Billig Team,


Kyushu Institute of Technology (Kyutech) will pay the APC, but due to

Kyutech rules, payments will be made after the end of November.


Therefore, we would like to ask if is it OK to make payments after the
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end of November?

Thank you very much for your attention and understanding in advance.


Best wishes,

Armin Lawi

[Quoted text hidden]

billing@mdpi.com <billing@mdpi.com> Mon, Oct 25, 2021 at 11:45 AM
To: armin@unhas.ac.id

To whom it may concern,

Thank you for contacting us at billing@mdpi.com.

Due the large volume of emails we are receiving, there might be a delay in processing your request.

Please read our FAQ - it is very possible that your inquiry is already mentioned and explained:

https://www.mdpi.com/about/apc_faq

For any inquiry not listed in the FAQ, we will reply as soon as possible.

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Mon, Oct 25, 2021 at 11:52 AM
To: Chris Yin <chris.yin@mdpi.com>

Dear Ms. Chris Yin,


Regarding the Article Processing Charge (APC) of our manuscript,

Kyushu Institute of Technology (Kyutech) will pay the APC,

but due to Kyutech rules, payments will be made after the end of November.


Therefore, we would like to ask if is it OK to make payments after the

end of November?

Thank you very much for your attention and understanding in advance.


Best wishes,

Armin Lawi


On Fri, Oct 22, 2021 at 7:08 PM MDPI Billing <billing@mdpi.com> wrote:

>

[Quoted text hidden]

Chris Yin <chris.yin@mdpi.com> Mon, Oct 25, 2021 at 2:53 PM
To: Armin Lawi <armin@unhas.ac.id>
Cc: billing@mdpi.com

Dear authors,


I have confirmed with ME, Blink Yu, we agreed that payments be accepted

after the end of November.


At the same time, we noticed that your graphical abstract is a bit

blurred, especially the tables on right part, could you remove the

commas of 4-digital numbers?


Besides, may we kindly know the progress of your proofreading?


Looking forward for your reply.


Kind Regards,

Ms.Chris Yin
[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Mon, Oct 25, 2021 at 3:40 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Takaichi Yoshida,

I have received the confirmation about APC payment of our article that MDPI Billing Team can accept the payments 
after the end of November.  

Best regards,
Armin Lawi

---------- Forwarded message ---------

Dari: Chris Yin <chris.yin@mdpi.com>

Date: Sen, 25 Okt 2021 3:53 PM


mailto:billing@mdpi.com
https://www.mdpi.com/about/apc_faq
mailto:billing@mdpi.com
mailto:chris.yin@mdpi.com


Subject: Re: [Computers] Manuscript ID: computers-1408209 - APC Invoice

To: Armin Lawi <armin@unhas.ac.id>

Cc: <billing@mdpi.com>

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Mon, Oct 25, 2021 at 5:17 PM
To: Chris Yin <chris.yin@mdpi.com>
Cc: billing@mdpi.com

Dear Ms. Chris Yin,

Thank you very much for your confirmation. I have forwarded your information to Kyutech. 

We will revise and improve the image quality of our graphical abstract, and remove the commas of the 4-digit numbers on
the small graphs on the right side.

Regarding the progress of our proofreading, I am waiting for improvement as well as confirmation and approval from the
two other authors. We commit to completing and submitting the final version by tomorrow.
Thank you.

Best regards,
Armin Lawi
[Quoted text hidden]

Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp> Tue, Oct 26, 2021 at 10:29 AM
To: Armin Lawi <armin@unhas.ac.id>

Dear Prof. Armin,


OK. Thanks.

Please send me the invoice.


Best regards, 


Takaichi Yoshida

Faculty of Computer Science and Systems Engineering,

Kyushu Institute of Technology

680-4 Kawazu Iizuka, 820-8502 Japan

E-mail: takaichi@csn.kyutech.ac.jp


----- Original Message -----

>> From: Armin Lawi <armin@unhas.ac.id>

>> To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Tue, Oct 26, 2021 at 3:40 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Yoshida,


I attached herewith the invoice in Japanese Yen (JPYY).


Best regards,

Armin Lawi

[Quoted text hidden]
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Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp> Tue, Oct 26, 2021 at 4:47 PM
To: Armin Lawi <armin@unhas.ac.id>

Dear Prof. Armin,


Thank you for your prompt rely.

Please send me the final manuscript as it is required for payment procedures at the university.

[Quoted text hidden]

Armin Lawi <armin@unhas.ac.id> Tue, Oct 26, 2021 at 5:39 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Yoshida,


Attached herewith is the final version of our article manuscript.

Thank you.


Best regards,

Armin Lawi


mailto:armin@unhas.ac.id
mailto:billing@mdpi.com
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On Tue, Oct 26, 2021 at 5:47 PM Takaichi YOSHIDA

[Quoted text hidden]
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manuscript_final.docx

1168K

manuscript_final.pdf

2073K

Armin Lawi <armin@unhas.ac.id> Tue, Oct 26, 2021 at 6:01 PM
To: "Benny L. E. Panggabean" <blep@unpacti.ac.id>

Dear Pak Benny,


Mohon bantuan ta untuk memperbaiki Graphical Abstract yg katanya blurrrr...


Best Regards,

Armin


---------- Forwarded message ---------

From: Chris Yin <chris.yin@mdpi.com>

Date: Mon, Oct 25, 2021 at 3:53 PM

Subject: Re: [Computers] Manuscript ID: computers-1408209 - APC Invoice

To: Armin Lawi <armin@unhas.ac.id>

Cc: <billing@mdpi.com>


[Quoted text hidden]
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Armin Lawi <armin@unhas.ac.id>

[Computers] Manuscript ID: computers-1408209; doi: 10.3390/computers10110138.
Paper has been published.

3 messages

computers@mdpi.com <computers@mdpi.com> Wed, Oct 27, 2021 at 5:10 PM
Reply-To: chris.yin@mdpi.com, computers@mdpi.com
To: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp
Cc: billing@mdpi.com, website@mdpi.com, computers@mdpi.com, chris.yin@mdpi.com

Dear Authors,


We are pleased to inform you that your article "Evaluating GraphQL and REST 

API Services Performance in a Massive and Intensive Accessible Information 

System" has been published in Computers and is available online:


Abstract: https://www.mdpi.com/2073-431X/10/11/138

PDF Version: https://www.mdpi.com/2073-431X/10/11/138/pdf

The meta data of your article, the manuscript files and a publication 

certificate are available here (only available to corresponding authors after 

login):

https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb


Please take a moment to check that everything is correct. You can reply to 

this email if there is a problem. Note that at this stage we will not accept 

further changes to the manuscript text.


To encourage open scientific discussions and increase the visibility of 

published articles, MDPI recently implemented interactive commenting and 

recommendation functionalities on all article webpages (side bar on the 

right). We encourage you to forward the article link to your colleagues and 

peers. 


We encourage you to set up your profile at www.SciProfiles.com, MDPI’s 

researcher network platform. Articles you publish with MDPI will be linked to 

your SciProfiles page, where colleagues and peers will be able to see all of 

your publications, citations, as well as your other academic contributions. 

Please also feel free to send us feedback on the platform that we can improve 

it quickly and make it useful for scientific communities.


You can also share the paper on various social networks by clicking the links 

on the article webpage. Alternatively, our Editorial Office can post an 

announcement of your article on our Twitter channel, please send us a text of 

up to 200 characters with spaces. Please note that our service Scitations.net 

will automatically notify authors cited in your article. For further paper 

promotion guidelines, please refer to the following link: 

https://www.mdpi.com/authors/promoting.


We would be happy to keep you updated about new issue releases of computers. 

Please enter your e-mail address in the box at 

https://www.mdpi.com/journal/computers/toc-alert/ to receive notifications. 

After issue release, a version of your paper including the issue cover will 

be available to download from the article abstract page.


To order high quality reprints of your article in quantities of 25-1000, 

visit: https://www.mdpi.com/2073-431X/10/11/138/reprints    


We support the multidisciplinary preprint platform /Preprints/, which 

permanently archives full text documents and datasets of working papers in 

all subject areas. Posting on the platform is entirely free of charge, and 

full details can be viewed at http://www.preprints.org.


We are dedicated to providing an outstanding publishing service, and we 

invite you to complete our author satisfaction survey 

https://www.surveymonkey.com/r/authorfeedbackmdpi. The survey contains 20 

short questions and will only take a couple of minutes to complete.


To help us improve our Production and English editing services, provided as 

part of MDPI’s editorial process, please take a few minutes to participate 

in the following two surveys: https://www.surveymonkey.com/r/G3K9DZ8 (for 

production service); https://www.surveymonkey.com/r/DCNXBW7 (for English 

editing service).


Thank you for choosing Computers to publish your work, we look forward to 

receiving further contributions from your research group in the future.


Kind regards,


https://www.mdpi.com/2073-431X/10/11/138
https://www.mdpi.com/2073-431X/10/11/138/pdf
https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb
http://www.sciprofiles.com/
https://www.mdpi.com/authors/promoting
https://www.mdpi.com/journal/computers/toc-alert/
https://www.mdpi.com/2073-431X/10/11/138/reprints
http://www.preprints.org/
https://www.surveymonkey.com/r/authorfeedbackmdpi
https://www.surveymonkey.com/r/G3K9DZ8
https://www.surveymonkey.com/r/DCNXBW7


--

MDPI

Postfach, CH - 4020 Basel, Switzerland

Office: St. Alban-Anlage 66, 4052 Basel, Switzerland

Tel. +41 61 683 77 34

Fax: +41 61 302 89 18

E-mail: website@mdpi.com

https://www.mdpi.com/


Armin Lawi <armin@unhas.ac.id> Wed, Oct 27, 2021 at 7:44 PM
To: Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp>

Dear Prof. Yoshida,


Congratulations to us!

Our article has published in the journal of

Computers 2021, Volume 10, Issue 11, 138


I attached herewith the Publication Certificate and the Article Banner,

Best Regards,

Armin Lawi

[Quoted text hidden]
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212K

Takaichi YOSHIDA <takaichi@csn.kyutech.ac.jp> Wed, Oct 27, 2021 at 8:59 PM
To: Armin Lawi <armin@unhas.ac.id>

Dear Prof. Armin,


Thank you so much.

I confirmed the publication of the article.

I look forward to working with you.


Regards.

Takaichi Yoshida

[Quoted text hidden]

mailto:website@mdpi.com
https://www.mdpi.com/
https://mail.google.com/mail/u/0/?ui=2&ik=1ea695ed51&view=att&th=17cc190c3aef35c0&attid=0.1&disp=attd&realattid=f_kv9g9hbi0&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=1ea695ed51&view=att&th=17cc190c3aef35c0&attid=0.2&disp=attd&realattid=f_kv9g9hbx1&safe=1&zw


Armin Lawi <armin@unhas.ac.id>

Re: [Computers] Manuscript ID: computers-1408209 - Graphical Abstract

3 messages

Chris Yin <chris.yin@mdpi.com> Thu, Oct 28, 2021 at 10:26 AM
To: Armin Lawi <armin@unhas.ac.id>
Cc: "Benny L. E. Panggabean" <blep@unpacti.ac.id>, Takaichi Yoshida <takaichi@csn.kyutech.ac.jp>, Computers Editorial
Office <computers@mdpi.com>

Dear authors,


Good day. I'm sorry to tell you that the graphical abstract dosen’t meet

the requirements after our check. The tables, especially the numbers is

not clear, could you provide us a sharper one? Sorry to let you modify

it all the time.


If you want to modify it again according to the example sent to you last

time, we will be very grateful. But if you don’t want to modify it, this

manuscript can also not add graphical abstract, it is not compulsory.


We respect and look forward to your decision.


Kind Regards,

Ms.Chris Yin

Assistant Editor


On 2021/10/26 18:21, Computers Editorial Office wrote:

Dear Dr. Lawi,



We invite you to proofread your manuscript to ensure that this is the

final version that can be published and confirm that you will require

no further changes from hereon, may we kindly ask the progress of

your proofread?



Manuscript ID: computers-1408209 Type of manuscript: Article Title: Evaluating GraphQL and REST API Services
Performance in a Massive

and Intensive Accessible Information System Authors: Armin Lawi *,

Benny L. E. Panggabean, Takaichi Yoshida Received: 20 September 2021

 E-mails: armin@unhas.ac.id, blep@unpacti.ac.id, takaichi@csn.kyutech.ac.jp



Please read the following instructions carefully before proofreading:



1) Download the manuscript from the link provided at the end of this

 message and upload the final proofed version at the same link within

 48 hours (2 working days). If you experience any difficulties, please contact the Computers Editorial Office.


2) Please use Microsoft Word's built-in track changes function to highlight any changes you make, or send a
comprehensive list of changes in a separate document. Note that this is the *last chance* to make textual changes to
the manuscript. Some style and formatting

 changes may have been made by the production team, please do not revert these changes.



3) All authors must agree to the final version. Check carefully that

 authors' names and affiliations are correct, and that funding sources are correctly acknowledged. Incorrect author
names or affiliations are picked up by indexing databases, such as the Web of Science or PubMed, and can be difficult
to correct.



After proofreading, final production will be carried out. Note that changes to the position of figures and tables may occur
during the final steps. Changes can be made to a paper published online only at

 the discretion of the Editorial Office.



Please confirm whether you would like to use the Open Review option,

 where the review reports and authors’ response are published alongside your paper. Reviewers can also choose to
identify themselves along with the published paper. We encourage authors to take advantage of this option as proof of
the rigorous peer review process used to publish your research. However, we will not publish the review reports without
your explicit approval.



Please download the final version of your paper for proofreading here:



https://susy.mdpi.com/user/manuscripts/proof/file/52acb7d05cfaed73cd76cf1b1ead42bb










and upload here:



https://susy.mdpi.com/user/manuscripts/resubmit/52acb7d05cfaed73cd76cf1b1ead42bb






mailto:armin@unhas.ac.id
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Supplementary and other additional files can be found at the second

link. We look forward to hearing from you soon.



Kind regards,



Ms. Chris Yin E-Mail: chris.yin@mdpi.com



-- MDPI Nanjing Office Feinikesi Road No.70, Jiangning Development Zone Headquarters Base, 15th Floor, Jiangsu
Province, China



MDPI Computers Editorial Office St. Alban-Anlage 66, 4052 Basel, Switzerland E-Mail: computers@mdpi.com
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Dear Ms. Chris Yin,


Thank you for helping us during the review process of our article

until it was finally published.

Regarding the graphical abstract, we decided not to modify the

manuscript and leave it without the graphical abstract.

Best regards,

Armin Lawi
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Dear authors,
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Performance in a Massive and Intensive Accessible Information System "
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(Twitter). Welcome to share it with your community:
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help readers discover your paper easily and also help you get more

citations and a stronger reputation. For more information about the

paper promotion, please visit the following link:

https://www.mdpi.com/authors/promoting.


We also produce an article banner. You can find it attached. Please feel

free to use the banner to promote your article everywhere you can.


In addition, we hope you had a pleasant publishing experience with us.

We would be glad to offer you an exceptional article processing charge

(APC) discount for your next publication in Computers:


* a 50% APC discount will be applied to your submission by 15th Jan 2022;


Thank you very much for your consideration. We would be glad to receive

a contribution from you and look forward to hearing from you soon.


To know more news about Computers, please connect with us at

Twitter:@Computers_MDPI.

Kind Regards,

Mr. Blink Yu
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Mr. Blink Yu

Managing Editor

E-Mail: blink.yu@mdpi.com
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Abstract: https://www.mdpi.com/2073-431X/10/11/138 PDF Version: https://www.mdpi.com/2073-431X/10/11/138/pdf
The meta data of your article, the manuscript files and a publication certificate are available here (only available to
corresponding authors after login):

 https://susy.mdpi.com/user/manuscripts/review_info/52acb7d05cfaed73cd76cf1b1ead42bb
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Please take a moment to check that everything is correct. You can

reply to this email if there is a problem. Note that at this stage

we will not accept further changes to the manuscript text.



To encourage open scientific discussions and increase the visibility of published articles, MDPI recently implemented
interactive commenting and recommendation functionalities on all article

webpages (side bar on the right). We encourage you to forward the

article link to your colleagues and peers.



We encourage you to set up your profile at www.SciProfiles.com, MDPI’s researcher network platform. Articles you
publish with MDPI will be linked to your SciProfiles page, where colleagues and peers will be able to see all of your
publications, citations, as well as your other academic contributions. Please also feel free to send us feedback on the
platform that we can improve it quickly and make it useful for scientific communities.



You can also share the paper on various social networks by clicking the links on the article webpage. Alternatively, our
Editorial

Office can post an announcement of your article on our Twitter

channel, please send us a text of up to 200 characters with spaces.

Please note that our service Scitations.net will automatically

notify authors cited in your article. For further paper promotion guidelines, please refer to the following link:
https://www.mdpi.com/authors/promoting.



We would be happy to keep you updated about new issue releases of computers. Please enter your e-mail address in
the box at https://www.mdpi.com/journal/computers/toc-alert/ to receive notifications. After issue release, a version of
your paper

including the issue cover will be available to download from the

article abstract page.



To order high quality reprints of your article in quantities of 25-1000, visit: https://www.mdpi.com/2073-431X
/10/11/138/reprints



We support the multidisciplinary preprint platform /Preprints/, which

permanently archives full text documents and datasets of working

papers in all subject areas. Posting on the platform is entirely free

of charge, and full details can be viewed at http://www.preprints.org.



We are dedicated to providing an outstanding publishing service, and we invite you to complete our author satisfaction
survey https://www.surveymonkey.com/r/authorfeedbackmdpi. The survey contains 20 short questions and will only take
a couple of minutes

to complete.



To help us improve our Production and English editing services, provided as part of MDPI’s editorial process, please
take a few minutes to participate in the following two surveys: https://www.surveymonkey.com/r/G3K9DZ8 (for
production service); https://www.surveymonkey.com/r/DCNXBW7 (for English editing service).
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